Contact Information

Your advocate, Sabrina Dokes, is here to help you with claims, ID

cards, coverage questions, and more!

1-925-407-1178
sabrina.dokeseonedigital.com

Monday - Friday, 8am-8pm EST
Bilingual (Spanish) assistance is available

Medical Insurance

Kaiser Permanente
(California Only)
Group: 642421

1-800-464-4000
www.kp.org

Medical Insurance

Cigna
Group: 00651525

1-866-494-2111
www.mycigna.com

MD Live: 1-888-726-3171

Health Savings Account (HSA),
Flexible Spending Accounts (FSA),
and Commuter Benefits

igoe

1-800-633-8818
WWWw.goigoe.com

Employee Assistance
Program (EAP)

Lincoln Financial Group

Username: LFGsupport
Password: LFGsupportl

1-888-628-4824
www.guidanceresources.com

Dental Insurance

Cigna
Group: 0651525

1-800-244-6224
WWW.mycigna.com

Vision Insurance

Vision Service Plan (VSP)
Group: 30037800

1-800-877-7195
WWW.Vsp.com

Life and AD&D Insurance

Lincoln Financial Group
Group: 10169385

1-800-423-2765
www.lfg.com

Disability Insurance

Lincoln Financial Group
Group: 10257535 (STD)
Group: 10169386 (LTD)

1-800-423-2765
www.lfg.com

Supplemental Health Plans
(Hospital, Accident and Critical
lliness)

Lincoln Financial Group
Group: PULMONXINC

1-800-423-2765
www.lfg.com

401(K) Group Retirement Account

Empower Retirement
Group: 370197-01

1-800-338-4015
www.empowermyretirement.com

Pulmonx HR

1-650-364-0400
HRPulmonxUSepulmonx.com




